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DIAXON DEVX APPLICATION FACTORY
NEW PROJECT QUESTIONNAIRE
Diaxon Ltd. Tel +44(0)1633 873647
To provide you with an estimate of cost and to consider a configuration for your application, we need to know some basics about your requirements. You can speak to us directly on +44(0)1633 873647 but it would help us if you could provide us with some information beforehand. Naturally, any information you send us will be treated in the strictest confidence.
When completed, please return the form to devx@diaxon.com for our immediate attention.

1. What sector do you / your business operate in? 

	Category
	Y/N

	Sole Trader
	

	Professional   practice
	

	SME
	

	Corporation
	

	Govt Dept / Local Govt.
	

	Charity / Other organisation
	


What do you do /sell?
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Number of staff: 
1-10 [  ]

11-100 [  ]
  101-1000 [  ]
       1000+ [  ]
Where are you based?
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2. A Brief outline of what you want to the proposed application to do. Please tell us the ‘Must have’ functions.
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3. Are there any ‘nice to haves’ or functions that you might want to add later?
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4. When is this application needed? Are there any major time dependencies? (E.g must be ready for the start of 2010/11 tax year, co-ordinated with a product launch or other IT system changes ….).
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5. What do you expect your new application to achieve for your business?
	Category
	Y/N

	Efficiency savings & reduced running costs?   
	

	Enables you to scale-up / increase your business? 
	

	Enables you to keep up with / overtake the competition?
	

	Enables you to move into a new business area?
	

	Enables you to replace an aging / obsolete system?
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6. Have you a preference for the type of application you want? 
	Type
	Y/N

	In-the-clouds (fully web-based)?   
	

	To run on an existing business intranet / network? 
	

	To be installed on one or more standalone PCs?
	

	A hybrid – e.g. web-based but with desktop-only components?
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7. Will the system need to support different functional users / groups?
	User Type
	Y/N
	Max no. users

	A ‘super user’ administrator function   
	
	

	Users with access to specific functions (e.g. data entry / reports) 
	
	

	Public access functions
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8. Can you describe what kind of data (if any) that you will need to gather and retain (e.g. Customers’ details, sales items, orders and transactional details? Also the expected volumes (e.g. 100 new customers a week, 200 new orders)
	User Type
	Y/N
	Max no after 12 months
	New records per week

	Customers / Contact details   
	
	
	

	Enquiries / free text records 
	
	
	

	Products / service details
	
	
	

	Orders / bookings /other transactions
	
	
	

	Other
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9. Is the proposed application entirely a new one or does it replace an existing system or mechanism (E.g. an old system or just a spreadsheet). Can you give us any details about what is currently used and if there is are any data that will need to be transferred to the new application (E.g. Customer details, products or sales history).
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10. Will the proposed application be required to ‘interface’ into any other systems or applications (e.g. Contact details, sales ledger, stock control etc.). Does the information input/output need to be in a particular format?

	User Type
	Y/N
	If Yes – what are they

	Will other systems / applications need to input automatically to this new application   
	
	

	Will the application need to automatically provide output to another system (e.g. a ledger) 
	
	

	Will other systems need to share / access information in the application?
	
	


Any other relevant information about other related systems/applications?


11. Are you VAT registered, do you charge VAT for your services, do you export goods / services outside of the EC / to a non-VAT territory?
	Trading types
	Y/N
	

	Are you UK based?   
	
	If no – where are you based?

	Are you VAT registered 
	
	

	If VAT registered, do you export to non-VAT areas or sell non-VAT category goods?
	
	

	Will your application need to apply any other national / federal sales taxes?
	
	


Any other trade / border / taxation factors to consider?
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12. Do you have a budget in mind for this application either as a purchase or as a regular subscription / service charge?
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13. Do you think your application could be useful to other businesses / organisations (but not in your territory)? If we built you a ‘generic’ application would you be interested in sharing it in exchange for commission?
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14. Who should we contact in your business in the first instance? 
	Name   
	

	Position 
	

	Telephone nos(s).
	

	Email address
	

	website
	


15. Are there any other key points concerning your requirements that we should consider?


Thank you for taking the time to fill in this form, please return this form to devx@diaxon.com
Diaxon Ltd. © 2009
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Other data type information
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